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1 System Requirements 

1.1 Manufacturing+ ePROQ System 

Website: https://mplus-eproq.itf.gov.hk 

 

Manufacturing+ ePROQ System should be used with the browser listed below on these Operating Systems: 

● Windows 10, 11 

● MacOS X 10.15 

 

Manufacturing+ ePROQ System should be used with the below Internet Browsers (Minimum Version): 

● Chrome (Version 96) 

● Safari (Version 15) 

● Edge (Version 96) 

*Manufacturing+ ePROQ System users need to ensure their browsers have the same/ higher version than the number 

stated above. 

1.2 Manufacturing+ ePROQ System Timeout setting 

Session timeout: 15 mins 

If the User remains idle in Manufacturing+ ePROQ System for 15 mins, you will be disconnected automatically.  

 

  

https://mplus-eproq.itf.gov.hk/


 

1.3 Rules and instructions of applicants 

There are rules and restriction for applicants to note on using Manufacturing+ ePROQ system issuing RFQ as 

below:  

  

1. Preparation of RFQ (Refer to Login) 

Prior to submitting an application under the Pilot Manufacturing and Production Line Upgrade Support Scheme 

(“Manufacturing+”) through the Manufacturing+ System, applicants must obtain the required number of quotations or tender 

bids in accordance with below paragraph 1.3.2. All quotations or tender bids for the Manufacturing+ application must be 

obtained through the Manufacturing+ e-Procurement System. 

Upon completion of the procurement process, applicants are required to provide the corresponding RFQ# (Request for 

Quotation Number) generated by the Manufacturing+ ePROQ System in the application form. Applicants are advised to retain 

all relevant RFQ details for record-keeping and future reference. 

   

2. Minimum days to issue RFQ (Refer to General Information) 

Applicants will need to enter the estimated budget of their RFQ and issue days when issuing a RFQ.  

According to different budget, the minimum issue days will be different: 

  

Estimated budget (HKD) Minimum Issue Hours  

(Only count Working day) 

$50,000 or below 72 working day hours  

Above $50,000 up to $300,000 120 working day hours 

Above $300,000 up to $1,360,000 240 working day hours 

Above $1,360,000 336 working day hours 

  

Effective from 1 January 2026  

Estimated budget (HKD) Minimum Issue Hours  

(Only count Working day) 

$50,000 or below 72 working day hours  

Above $50,000 up to $300,000 120 working day hours 

Above $300,000 up to $1,350,000 240 working day hours 

Above $1,350,000 336 working day hours 

 

 

3. Query and clarifications (Refer to Query and Clarifications) 

All Query and clarifications in Manufacturing+ ePROQ system is in form of attachments. Applicants may use 

documents like Excel / Words for Query and clarifications. 

  

4. Amendment of RFQ (Refer to Abort RFQ and Issue) 

Applicant is not allowed to revise a RFQ. For any amendment, applicant will need to abort issued RFQ with 

reason and use new interim # from Manufacturing+ System to re-issue RFQ. 
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2 Registration 

2.1 Create New Applicant Account 

Visit https://mplus-eproq.itf.gov.hk 
Click " Apply as Applicant" 

 
 
Complete the General Information & Primary Contact sections then click "Next" 

 
 
*Note: Company name is limited to 200 characters 
 

https://mplus-eproq.itf.gov.hk/


 

Click "Next" 

 
An email with an 8-digits verification code will be sent to the registered email address. 
Enter the verification code and click "Next"  

 
If the verification code is valid, you will receive another email contains the user ID 

 
Click "Next"  
Enter New Password for the Account twice 

 
Click "Submit" 
Your account has been created successfully. 
 
Please note that at this stage, you are not allowed to create any RFQ yet. The System will review your 

application and notify you for the result through email. 



 

 

2.2 Re-Submit Applicant Application form 

Upon receiving notification about the returned application, log in to the System and click "Application Form" 

from the menu bar. 

 

 
Click "Edit" to update the application form 



 

 
Click "Save" when complete. 

Click "Submit for Review" to submit the form. 

 



 

  



 

3 Login 

3.1 Login to Manufacturing+ EPROQ System 

Visit https://mplus-eproq.itf.gov.hk 

 

Click "Applicant"  

 
Enter Captcha verification code 

 
Enter your user ID, password, and click "Login" 

 
The System will send an email to the registered email address with a verification Code for login 

https://mplus-eproq.itf.gov.hk/


 

 

 
 

The system will redirect to the landing page after successful login 

  



 

4 RFQ  
To Issue a RFQ, please follow section 4.2 for issue RFQ instruction. 

Section 4.5 will show how to download and assess quotation in Manufacturing+ ePROQ.  

 

For any reason applicant need to terminate the RFQ, section 4.3.2 will show the steps needed. 

Please note that this could only be done before the closing date. 

 

4.1 Search for RFQ 

Select “Search” > “RFQ” 

Enter filtering criteria if necessary 

Click “Submit” 

 
Click “ref” to access RFQ Notice details. 

  



 

4.2 Create New RFQ 

Click “New >RFQ” from the menu bar. 

 
Enter the RFQ subject, and edit the contact information if needed. 

 
Click “Submit”, the system will redirect to the RFQ details page. 

 
 

 

 

  



 

4.3 Issue 

 

4.3.1 General Information 

Click "Edit" under General Information section  

 
 

Fill in the RFQ Information as required. 

 

RFQ Issue date needs to be at least 48 Working day hours after. 

Estimated Budget will determine the minimum issue days for this RFQ: 

 

Estimated budget (HKD) Minimum Issue Hours  

(Only count Working day) 

$50,000 or below 72 working day hours  

Above $50,000 up to $300,000 120 working day hours 

Above $300,000 up to $1,360,000 240 working day hours 

Above $1,360,000 336 working day hours 

  

Effective from 1 January 2026  

Estimated budget (HKD) Minimum Issue Hours  

(Only count Working day) 

$50,000 or below 72 working day hours  

Above $50,000 up to $300,000 120 working day hours 

Above $300,000 up to $1,350,000 240 working day hours 

Above $1,350,000 336 working day hours 

 

Types of required solution in the proposed project should be selected. Applicants may click the ‘’Add More’’ 

button to include additional types. Please note RFQ for External Audit Service must be issued separately from the 

RFQ(s) for other solution types. Service providers who are interested in the relevant solution types will receive 

a notification on RFQ issue. 



 

 
 

Click "Save"  



 

4.3.2 RFQ Documents 

Click "Edit" under Document(s) section  

 
 

Upload Documents 

Click "Save" 

 
 

4.3.3 Contact Person Information 

Click "Edit under Contact Person Information section 

 
Enter your contact information and click "Save". 

 

  

 

 

 

 

 

 



 

4.3.4 Issue RFQ 

 

Click "Issue RFQ Invitation"  

 
 

Select "Issue" for Status 

Specify Issue/Closing Date and Time 

Click "Submit"  

 

The RFQ status will change from Created to Issued after issue date 

 
 

 



 

4.4 Query 

 

4.4.1 View Query submitted by Supplier 

Supplier can send query via Manufacturing+ ePROQ, and you will receive email notification on it.  

Upon receiving email notification, login to the Manufacturing+ ePROQ System. 

 

Click the file link and download Query under Query section 

 
 

4.4.2 Response to Query (Public) 

Click "New" under Response to Query section 

*The response to RFQ/RFP query is addressing to all participated suppliers 

 
 

Upload prepared response document  

Click "Save" 

 
  

 

 

 



 

Click "Issue" of the created Response to Query 

 
Select "Issued" for status 

Click "Submit" 

 

 
 

  

 

 

 



 

4.5 Amendments 

 

4.5.1 Revision of Closing Date and Time  

*After the submission deadline, the Closing Date and Time cannot be changed.  

Click "Revision of the Closing Time" 

 
 

Set new Closing Date & Time 

Click "Submit" 

 
 

Email notification will be sent to all participated suppliers 

  

 

 

 



 

4.5.2 Abort 

*Supplier's submission file cannot be downloaded after abort 

You can only abort RFQ before closing date 

Click "Abort RFQ 

 
 

Select "Abort" for Status 

Fill in Remark  

Click Submit 

 
 

Email notification will be sent to all participated suppliers if the RFQ is aborted after issue 

 

  

 

 

 



 

4.6 Price Opening 

 
Click "Submission Log" under Opening section 

 
Download the Submission Documents and Clarification 

 
All submitted file for that folder will be included in one zip file 

 
  

 

 

 

 



 

4.6.1 Clarifications 

4.6.1.1 Prepare Clarifications 

*Please clarify all outstanding issues WITHIN the Manufacturing+ ePROQ system using ‘Clarification’ function 

BEFORE awarding the RFQ to selected supplier. 

 

Click "New" under Clarification section to prepare Clarification 

 
 

Select Supplier. (One supplier for each clarification) 

Upload Clarification Document  

Click "Save" 

 
 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 



 

4.6.1.2 Issue Clarifications 

Click "Issue" to issue clarification 

 
 

Select "Issued" for status 

Click "Submit" 

Supplier will receive email notification about the clarification 

 
  

 

 

 



 

4.6.1.4 View Submitted Clarifications 

 

After Supplier submitted reply to Clarifications, you will receive email notification.  

Login to Manufacturing+ EPROQ System 

Click "Submission Log" under clarification section 

 
 

Download the Clarifications Documents 

 
 

  

 

 



 

4.6.2 RFQ Price Assessment 

 

4.6.2.1 Prepare RFQ Open Summary 

Click "Edit" in "RFQ Open Summary" row under "Assessment" section. 

 
 

*The submitted price is inputted by Supplier via Manufacturing+ ePROQ System for reference. Please refer the 

actual cost in the submitted quotation. 

 

Update supplier selection with justification 

Click "Save" to continue 

 

 

 

 



 

4.6.2.2 Upload Supplementary Documents 

For additional document (e.g. Recommendation and Supplementary Documents for internal record), applicant 

can upload under Assessment. 

Click "Edit" in "Supplementary Documents" row under "Assessment" section 

 
Upload file by using the "Choose file" button 

Click "Save" 

  

 

 

 



 

4.7 Identify Service Provider 

 

4.7.1 Change Status to "Identify Service Provider" 

View RFQ Information 

Click "Identify Service Provider" under Opening section 

*This function and the button will only be available if the applicant has saved the RFQ open summary 

 

 


